NOTIFICATION REGARDING THE PROCESSING OF PERSONAL DATA

Tiirk Tuborg Bira ve Malt Sanayi Anonim Sirketi and/or Tuborg Pazarlama Anonim Sirketi ("The
Company") attaches the highest importance to the protection of your personal data. In accordance with
the Personal Data Protection Law No. 6698 and the relevant secondary legislation, we process your
personal data in accordance with the Data Protection law and within the scope of the purposes and limits
specified below, as a “data controller”, and go to the greatest lengths to take the necessary administrative
and technical measures accordingly. Therefore, we would like to inform you of our personal data
processing processes and your rights under the legislation through this “Notification on the Processing
of Personal Data” (“Notification”).

1. Your Personal Data

We process the personal data listed below within the scope of your communication with us through the
form on the Communication portal on our website and through our Customer Service Line:

a) Identity Information: your name, surname, information on category (consumer,
company official, third party, etc.)

b) Contact Information: your address, including your town and district of residence,
telephone number, e-mail address

¢) Customer Transaction Information: call center records, order information,
information on requests

d) Other Information: personal data or sensitive personal data, if any, that you share
within the scope of your requests or complaints through the contact form and/or
customer service channel

(All of the aforementioned data in the text shall be referred to as "Personal Data".)

You may consult our Cookie Policy, set out on our website, regarding other data that may be obtained
during your visit to our website.

2. Means of Collecting Your Personal Data and Legal Reason

Your Personal Data is obtained from information which you transmit to the Company verbally or in
writing through the form on the Communication portal or our Customer Service Line, from the
information and documents which you transmit or create in writing through different channels (such as
delivery by hand, mail or e-mail), and is processed automatically (with physical recording and
registration) and by the electronic systems and programs used by the Company as specified in Article 3
of this notification.

Your Personal Data is processed for the purposes specified in Article 3 of this Notice, based on the legal
grounds that the data has been made public by the relevant person, that the processing of the data is
mandatory for the establishment, exercise or protection of a right and that the processing of the data is
mandatory for the legitimate interests of the data controller, provided that it does not compromise the
fundamental rights and freedoms of the relevant person.

In addition to the above, where your personal data needs to be processed separately within the framework
of the purposes set out in Article 3, the relevant processing processes will be carried out on the basis of
the legal reasons set out below as specified in Article 5 of the Data Protection Law, or with your explicit
consent, and you will be informed of these processes separately where, if necessary, your explicit consent
will be obtained:

i. It is clearly stipulated in the laws;

ii. It is necessary for the protection of the life or physical wellbeing of a person or another person who
is unable to provide their consent due to a physical constraint, or whose consent is not legally valid.;

iil. Where the processing of personal data of the parties is necessary for a contract, provided that it is



directly related to the establishment or performance of the contract;

iv. It is mandatory for the Company to fulfil its legal obligation as a data controller;

v. The relevant personal data has been made public by yourself, as the person concerned;
vi. Data processing is mandatory for the establishment, exercise or protection of a right;

viii. Where data processing is mandatory for the legitimate interests of the Company, which is the data
controller, provided that it does not compromise your fundamental rights and freedoms, as a data subject.

3. Purposes of Processing Your Personal Data
Your Personal Data may be processed for the following purposes:

a. To be able to respond to your questions or requests within the scope of carrying out customer
satisfaction processes, to evaluate your opinions and to carry out communication processes in this vein,

b. The execution of communication activities,

The execution or supervision of business activities,

S

Receiving and evaluation suggestions for the improvement of business processes
Carrying out activities to ensure business continuity
The execution of after-sales support services after the sale of goods or services

The execution of customer relationship management processes
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Keeping statistics on customer service requests
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The follow-up of requests or complaints

Upholding safety and quality standards

—

k. The follow-up and execution of legal affairs
. Providing information to authorized persons, institutions and organizations

4. Transfer of Your Personal Data and Purpose

Your Personal Data may be transferred or stored on the servers of our relevant service provider in order
to meet the technical needs and operational requirements within the framework of the purposes listed in
Article 3, in accordance with Article 8 and Article 9 of the Personal Data Law.

Your Personal Data may be shared in order to carry out business processes and activities within the scope
of the management partnership with Tiirk Tuborg Bira ve Malt Sanayi Anonim Sirketi/ Tuborg Pazarlama
Anonim Sirketi, which is the Company’s group company, which it carries out its functions together with.

In the event that judicial authorities, authorized public institutions or another organization request your
personal data or if required by legal processes in accordance with the laws, your personal data may be
transferred in accordance with the legislation on the basis of the legal reason that data processing is
mandatory for the establishment, exercise or protection of a right.

In order to provide Information Technology services, support services may be obtained from external
Information Technology companies, either in the country or abroad, and during the course of procuring
such services, your Personal Data as set out in Article 1 of the Notification may be transferred to the data
processor from whom we are procuring services in this regard. The data processor in question may
occasionally have access to company programs and therefore personal data under these programs in order
to provide technical support.

With the exception of the circumstances mentioned above, your Personal Data is not transferred to any
third party in the country or abroad. You will be informed in the event that it is necessary to transfer your
Personal Data to any third party other than in the aforementioned circumstances.



5. Your Rights as a Data Owner Under the Data Protection Law
You hold the following rights within the framework of Data Protection Law and other legislation in force:
i. To learn if your Personal Data has been processed or not,
ii. If your Personal Data has been processed, to request information about it,

iii. To learn the purpose of processing Personal Data and whether the information has been used in
accordance with the purpose of its collection,

iv. To learn which third parties your Personal Data has been transferred to, either in the country or
abroad,

v. To request the correction of your Personal Data if it is incomplete or incorrectly processed,

vi. To request the deletion or destruction of your Personal Data within the framework of the conditions
stipulated in the Personal Data Law,

vii. To request notification of the transactions carried out within the scope of Articles v and vi to the
third parties which your Personal Data was transferred to,

viil. To object to any result imposed against you which has been reached as a result of analysing
processed data exclusively through automated systems,

iX. To demand compensation in the event that you suffer harm due to unlawful processing of Personal
Data.

6. Ways of applying to the Company within the scope of your rights

You may submit any request to exercise your rights within the scope of the above-mentioned Data
Protection Law together with documents proving your identity to the Company head office at Kemalpasa
Caddesi no: 258 Isikkent, Bornova, Izmir by hand or through a public notary, or to the Company via
registered  electronic mail (KEP) to the address of turktuborg@hsOl.kep.tr  or
tuborgpazarlama@hs01.kep.tr with a secure electronic signature or a mobile signature.

We respectfully bring the matter to your attention.
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